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PROFESSIONAL EXPERIENCE

DEPT OF DEFENSE, OMBUDSMAN SERVICES CHANTILLY, VA
September 2023
-Present Chief, Ombuds

Impact Summary

Transformed the global enterprise’s conflict competence and risk posture by institutionalizing a conflict
prevention continuum as a core operational pillar within the intelligence community, achieving a 65%
reduction in labor-related litigation within nine months while significantly enhancing workforce morale;
and 90% reduction within two years. Rebuilt the Ombuds Program by closely aligning with IOA
Standards of Practice and the agency’s core framework, fostering trust, accountability, and integrity, and
supporting staff in addressing difficult issues with courage in a multicultural, multi-layered/matrixed
environment. The program enables the organization to navigate complexity through impartial guidance,
resilience, and adaptive solutions, while promoting growth and collaboration via confidential coaching,
inclusive practices, and cross-team connections. By identifying systemic issues and driving creative
problem-solving, the Ombuds Program delivers innovative solutions that strengthen the agency’s mission
and culture. She is recognized for driving organizational clarity, managing multi-layered conflicts in
complex workplaces, and leading and navigating change initiatives and restructurings with strategic
foresight and measurable impact.

Primary Prevention: Proactive Conflict and Risk Management

» Spearheaded the design and implementation of a pioneering multi-tiered conflict prevention
framework that reduced workplace conflicts by over 70% enterprise-wide within six months.
Engaged with policymakers to anticipate and mitigate risk exposures tied to workplace policies
and cultural dynamics before conflicts arise.

= Consistnetly teaching organizations and leaders how to bring humanity, empathy, and ethical
decision-making into environments that are often impersonal, high-pressure, or process-driven
with soft skills and resolution tools.

»  Architected and institutionalized cutting-edge conflict prevention and risk management
initiatives, including customized training, strategic outreach, and continuous organizational
learning programs impacting over 1,200 employees.

* Promoted resilience and psychological safety at all organizational levels through education and
skill-building focused on equity, inclusion, and risk-aware decision-making.

» Integrated international conflict resolution and risk prevention strategies, tailored to diverse
multicultural environments, reducing intercultural conflicts by 50% and strengthening global
operational harmony.

Secondary Prevention: Early Intervention and Systemic Risk Reduction

* Lead a high-performing multidisciplinary team of three in conducting comprehensive systemic
organizational reviews, early identification of emerging conflict risks, and deployment of
proactive intervention strategies; managing an annual budget of $1.2-$1.5M, managing
enterprise-wide ombuds program travel/program initiatives, conferences, and leadership training.
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» Deliver strategic consultation and risk mitigation guidance to presidentially appointed senior
executives, breaking down silos and fostering a culture of transparency, accountability, and
sustainable workforce wellbeing.

» Lead the agency’s first Director-level systemic strategy review, at the Agency Director’s request,
aligning executive leadership to embed conflict resolution and risk mitigation as core leadership
imperatives. Leveraged data analytics and risk assessments to influence agency-wide policy
reforms and operational improvements, contributing to a 40% increase in cross-departmental
collaboration.

Tertiary Prevention: Conflict Resolution, Risk Containment, and Organizational Resilience

= Direct conflict management and case resolution efforts to contain escalation, mitigate litigation
risk, and protect organizational reputation and morale.

» Integrate risk management principles into ombuds case management, translating conflict
resolution insights into measurable ROI and risk posture improvements.

» Lead the annual Ombuds report production, delivering data-driven insights that informed risk-
aware policy reforms and enhanced employee satisfaction by 30%.

= Serve as an impartial, culturally competent advisor on equity and systemic disparities, ensuring
inclusive, unbiased conflict resolution aligned with global diversity and risk mitigation
imperatives. Strengthen organizational resilience by embedding prevention and resolution
practices that foster a lasting culture of accountability, trust, and sustainable operational

excellence.
U.S. PATENT & TRADEMARK OFFICE, OMBUDSMAN SERVICES ALEXANDRIA, VA
February 2021
-Sept 2023 Senior Associate Ombudsman

Impact Summary

Revitalized the Ombuds Program by aligning practices with IOA standards and embedding conflict
prevention as a core operational pillar, transforming the agency’s conflict competence and risk posture.
Achieved a 57% reduction in labor-related lawsuits within ten months while significantly enhancing
employee morale in a high-stakes, trademark-driven, and IP-intensive environment. Fostered a culture of
accountability, trust, and sustainable organizational resilience across international teams operating in
copyright-sensitive, innovation-focused contexts.

Primary Conflict Prevention: Proactive Organizational Safeguards

* Delivered foundational conflict prevention strategies aimed at reducing exposure to conflict
triggers across the agency. Designed and implemented comprehensive training programs for
managers and leaders to cultivate conflict competency, ensuring early identification, risk
management, and management of potential conflicts.

= Served as an advisor on new policy development related to interpersonal- cultural diversity and
identified gaps in current institutional policies, including performance management and telework
guidelines, proactively closing gaps that historically contributed to inequities and conflict.
Engaged policymakers before and after policy implementation to anticipate and mitigate potential
conflict drivers, enhancing organizational resilience and equity.
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= Championed education, outreach, and skills-building initiatives that empowered employees to
manage interpersonal dynamics constructively, embedding psychological safety and inclusion
into everyday operations.

Secondary Conflict Prevention: Early Identification and Intervention

» Led the agency’s first Director-level systemic strategy review, at the explicit request of the
Agency Director, aligning executive leadership on systemic conflict patterns and driving the
integration of conflict resolution into core leadership priorities.

» Directed enterprise-wide systemic issue analyses to identify emerging organizational risks and
root causes of conflict, translating findings into actionable reforms that enhanced accountability
and structural equity.

=  Supervised a multidisciplinary team conducting early intervention efforts, containing conflict
escalation before reaching formal grievance or litigation stages. Provided strategic consultation to
senior leaders and policy makers to close gaps between policy intent and operational realities,
preventing conflicts from festering post-implementation.

= Managed and mentored teammates and supervisor in navigating complex, sensitive conflicts
involving culture, racism, trauma, and discrimination, maintaining impartiality and minimizing
bias. Trained the ombuds team on conducting listening sessions, identifying themes and patterns,
and integrating insights into the organization’s strategic framework.

Tertiary Conflict Prevention: Managing Escalation and Risk Mitigation

= Spearheaded high-impact case management protocols designed to resolve conflicts after
escalation, minimizing organizational disruption and reputational risk.

» Integrated risk management principles into conflict prevention efforts, applying data-driven
insights from ombuds reports to strengthen the business case for sustained conflict management
investment. Leveraged conflict resolution outcomes to reduce costly litigation and labor disputes,
delivering measurable ROI and enhanced operational continuity.

» Facilitated strategic dialogues and risk mitigation planning for complex disputes, protecting the
agency from the broader impact of escalated conflicts on morale, productivity, and public trust.

BINA CONSULTING LLC ONLINE/REMOTE
September 2004
-Present Principal, Conflict Systems Resolution Expert and Consultant

Impact Summary

Recognized strategic and respected leader in conflict resolution and ombuds professions, currently
delivering sustained culture transformation and conflict competence elevation across multiple sectors,
driving a 30% increase in employee engagement, a 52% reduction in workplace grievances, and enhanced
inclusive decision-making practices that support long-term organizational resilience and growth. Ensuring
that ADR and/or Ombuds Programs aligns closely with the agency’s core framework by fostering trust,
accountability, and integrity while helping staff address difficult issues with courage; supporting the
organization in navigating complexity through impartial guidance, resilience, and adaptive solutions;
promoting growth and collaboration by providing confidential coaching, encouraging inclusion, and
building connections across teams. By identifying systemic issues and encouraging creative problem-
solving, utilizing the program to drive innovative solutions that strengthen organization’s mission and
culture.
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Primary Conflict Prevention: Proactive Systems & Capacity Building

* Trusted advisor to Fortune 500 corporations, government agencies, global nonprofits, and
healthcare and energy sectors, designing preventive conflict resolution frameworks and culturally
intelligent ombuds and conflict management programs that drive sustainable change.

= Strategically advised organizations across sectors, including top-tier oil & gas and medical
companies, on building equity-driven, culturally informative infrastructures, reducing workplace
conflict by up to 70% through preemptive systems design.

* Develop and facilitate advanced training on psychological safety, transcultural dialogue, and bias
mitigation, impacting 1,000+ leaders and teams; led to a 47% increase in post-training
engagement and proactive conflict management.

= Lead architect of the International Ombuds Association’s 2023 Cultural Understanding Course,
adopted by organizations globally, setting a new global benchmark for cultural intelligence in
early-stage conflict avoidance.

» Currently serving as a Director on the IOA Board of Directors, providing strategic guidance on
professionalism and the evolving ombuds role within the conflict continuum. Contribute to
research and development initiatives, advise on annual conferences and continuing education
programs, and serve as an instructor for IOA’s foundational training for new ombuds
professionals. Author of articles related to ombuds, including in the new ombuds handheld book,
The Organizational Ombuds: Foundations, Fundamentals & The Future.

Secondary Conflict Prevention: Early Detection & Strategic Intervention

= Consistently provide executive coaching and technical assistance to high-impact C-Suite
executive clients, enabling leaders to identify early signs of cultural and interpersonal friction.
This resulted in a 50% increase in leadership accountability and 40% improvement in team
cohesion.

» Deliver targeted support that strengthened early intervention strategies, including organizational
change management and risk mitigation strategies, leadership alignment, values integration,
mediation training, and conflict competent grounded response practices, reducing emerging
friction before escalation.

Tertiary Conflict Prevention: Escalation Management & Organizational Risk Mitigation

= Deliver transformative outcomes across sectors by embedding conflict competence into
organizational DNA, resulting in a 25% reduction in formal grievances and 30% increase in
employee engagement, even in previously high-conflict environments.

= Support clients in managing escalated cases through confidential advisory services, resolution
coaching, and systems-level responses, driving durable resolution, trust restoration, and reduced
reputational risk.

» Reinforce long-term resilience and inclusive decision-making, ensuring post-conflict learning was
institutionalized to prevent recurrence and improve organizational culture.

FEDERAL EMERGENCY MANAGEMENT AGENCY WASHINGTON, D.C.
October 2019
-February 2021 Alternative Dispute Resolution Advisor

Impact Summary
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Transformed FEMA’s approach to workforce wellbeing and conflict management by embedding trauma-
informed, mediation based, equity-centered leadership and conflict prevention at all levels, achieving a
45% conflict reduction, 30% burnout decrease, 40% coordination efficiency gain, and setting a national
model for resilient, mission-aligned recovery under extreme pressure.

Primary Prevention: Proactive Strategies to Prevent Conflict Before It Arises

» Built and operationalized a conflict prevention and resolution system in disaster zones during
periods of political unrest and national elections, ensuring psychological safety, continuity, and
cohesion for over 2,000 federal and state personnel in high-stress recovery environments.

= Designed and led 20+ trauma-informed, culturally competent team-building and leadership
development workshops, equipping diverse, multi-agency teams to preemptively recognize and
address trauma, transgenerational trauma, systemic bias, and identity-based tension before they
escalated. Embedded organizations and leaders on how to bring humanity, empathy, and ethical
decision-making into environments that are often impersonal, high-pressure, or process-driven.

* Provided conflict coaching and policy guidance to FEMA leadership on embedding trauma-
sensitive, inclusive practices into operational planning, helping to proactively prevent morale
breakdown and staff attrition.

* Developed trauma-informed leadership frameworks that were institutionalized by FEMA senior
leaders, enabling mission-critical personnel to manage through adversity with compassion,
clarity, and resilience.

Secondary Prevention: Early Identification and Targeted Intervention

= Delivered expert, trauma-informed consultation and conflict intervention to FEMA leaders,
federal responders, and community partners, mitigating systemic favoritism and transgenerational
trauma that threatened team cohesion and performance.

= Facilitated strategic cross-sector dialogue among federal, state, and local partners, improving
coordination efficiency by 40% and reducing operational friction during high-stakes disaster
response efforts.

*  Advised decision-makers on systemic blind spots and equity gaps, enabling real-time course
correction before organizational harm became institutionalized.

Tertiary Prevention: Conflict Containment, Recovery, and Risk Management

= Directly intervened in escalated workplace conflicts, leading to a 75% reduction in formal
disputes at disaster sites while maintaining a mission-focused and psychologically safe operating
environment.

* Provided executive coaching and high-stakes consultation that addressed trauma, inequity, and
burnout at senior levels, contributing to a 60% decrease in staff burnout and measurable
improvements in retention and workforce engagement.

» Institutionalized conflict prevention and trauma-informed leadership as core tenets of FEMA’s
national disaster recovery strategy, significantly strengthening the agency’s operational resilience
and interagency trust during one of the most politically and socially volatile recovery periods in
U.S. history.

NATIONAL GROUND INTELLIGENCE CENTER CHARLOTTESVILLE, VA.
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October 2016-
October 2019 Director, Organizational Ombudsman

Impact Summary

Achieved a 98% reduction in workforce turnover, eliminated litigation risk (zero lawsuits), and
institutionalized a culture of accountability, trust, and inclusion, delivering over $30M in cost savings
while enhancing global mission readiness, trauma-informed ombuds practices through psychological
safety, and leadership alignment across the U.S. Army’s intelligence enterprise.

Primary Prevention: Proactive Conflict Avoidance and Culture Building

Requested by a 4-Star General to design and lead a culturally competent conflict resolution
strategy in the Asia-Pacific regional bases and offices, successfully bridging communication and
operational divides between U.S. personnel and local national employees through culturally
intelligent practices.

Built U.S. Army & Intelligence Command (INSCOM)’s first enterprise-wide conflict prevention
strategy, embedding cultural intelligence and systems-based interventions to proactively reduce
tensions, enhance cohesion, and strengthen mission readiness across commands. Guided
organizations and leaders in bringing humanity, empathy, and ethical decision-making to
environments that are often impersonal, high-pressure, and process driven.

Trained senior leaders in conflict-competent management and anti-oppressive leadership, aligning
behavior with Army values and equity goals, embedding prevention at the top levels of decision-
making while humanizing reorgs through conflict resolution driven change management
strategies.

Delivered preventive conflict education through workshops, leadership seminars, and customized
trainings that strengthened psychological safety, equity awareness, and communication skills
agency-wide.

Secondary Prevention: Early Identification and Strategic Intervention

Established NGIC’s inaugural Office of the Ombudsman, providing early-stage intervention
tools, such as mediation, conflict coaching, climate assessments, and systemic reviews, for over
several soldiers and civilians across a global enterprise.

Delivered global ombuds services that enabled early detection of organizational friction points,
including facilitated dialogues and issue-spotting assessments that helped de-escalate tensions
before formal disputes arose.

Co-led INSCOM’s IHART (Improving Holistic Accountability, Respect, and Trust) trauma-
informed initiative, addressing root causes of morale and trust issues across commands while
reinforcing a shared culture of mutual respect and psychological wellbeing.
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Tertiary Prevention: Conflict Containment, Risk Management, and Operational Resilience

»  Provided direct intervention and facilitated resolution of highly escalated cases with enterprise-
wide implications, reducing risk exposure and maintaining workforce cohesion in high-pressure
environments.

* Embedded conflict prevention into leadership development and organizational operations,
reducing the incidence of formal grievances and labor complaints.

» Prevented litigation and costly disruption through systemic support mechanisms, resulting in zero
labor-related lawsuits and over $30 million in cost avoidance.

= Recognized with the U.S. Army Civilian Service Commendation Medal for transformative
leadership, program innovation, and mission-critical impact.

ADDITIONAL PROFESSIONAL EXPERIENCE

SOUTHERN NEW HAMPSHIRE UNIVERSITY ONLINE/REMOTE
May 2014
-Present Adjunct Faculty & Core Course Consultant

Teach an undergraduate course in International Business, focusing on integrating human resource
management, cultural competence and intelligence, trade, policy, economics, and conflict management.
Develop and manage class discussions and facilitate instruction through lectures, exercises, videos, and
international news. Evaluate student performance based on rubric and deliverables. Serve as Team Lead,
managing over twenty adjunct faculty and evaluating their performance. Collaborate consistently with the
Associate Dean, Team Leads, and adjunct faculty on course improvements. Serve as a subject matter
expert for course content development in international business and cultural understanding.

UNIVERSITY OF PEOPLE ONLINE/REMOTE
September 2017
-September 2019 Adjunct Faculty

Taught graduate MBA course in Cultural Engagement to graduate students, which primarily focuses on
cultural intelligence, and analysis of political socio-economic policies on business cultural integration.
Develop and manage class discussions. Facilitates class instruction through lectures, exercises, videos, and
international news. Evaluates student performance based on rubric and deliverables.

META BUSINESS SCHOOL ONLINE/REMOTE
June 2017
-June 2019 Adjunct Faculty

Taught graduate MBA course on How to do Business in the Middle East to graduate students, which
primarily focuses business-cultural intelligence, in relation to ongoing regional conflicts, trade, and socio-
political economic policies. Develop and manage class discussions. Facilitates class instruction through
lectures, exercises, videos, and international news. Evaluates student performance based on rubric and
deliverables.

CENTERS FOR MEDICARE & MEDICAID SERVICES BALTIMORE, MD
February 2015-
October 2016 Health Insurance Specialist
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Investigated independent healthcare fraud cases against the policies; facilitated healthcare policy
discussions and updated policies between the federal government and healthcare insurance executives.
Lectured on resolving conflict at Medicare conferences programs to states when working with individuals
(externals). Facilitated team meetings and promoted constructive dialogue engaged with the Agency’s
employees and senior leaders at all levels on findings on resolving conflicts at the local levels. Acted as a
liaison to promote better communication regarding mission practices, fostering constructive dialogue,
increasing collaboration, improving transparency, and facilitating equitable outcomes between the Agency
and HHS IG.

CENTERS FOR MEDICARE & MEDICAID SERVICES BALTIMORE, MD
September 2013-
February 2015 Project Manager & Facilitator

Federal contractor served as a facilitator, mediator, and project manager for high profile meetings between
insurance organizations’ leaders (VP and Pres) and government stakeholders. Coordinated meetings and
facilitated meetings: senior leaders of healthcare insurance companies and senior level executive leadership
(political appointees)-managing interests through dialoguing, listening, and structured facilitations on fraud
related matters; Conducted and coordinated education seminars and led multiple facilitations at senior level
meetings, workshops, senior management meetings, and seminars on topics related to health care fraud,
waste, and abuse; Managed projects with timelines, coordination of schedules/project deadlines; made
recommendations and proposed revisions on new and existing policies identifying gaps, overlaps, gaps, and
data.

GEODIS WILSON USA MIAMI, FL
May 2013-
October 2009 ADR Program Manager/Regional Marine Logistics & Tender Coordinator

Served in a dual role leading both conflict resolution and global operational functions. Partnered with HR
to design and launch the organization’s first ADR program, addressing workplace issues at the head senior
level and training staff across offices to manage conflict constructively. Recruited and managed $100M in
projects, applying negotiation, dialogue, and active listening to build strong client relationships. Oversaw
forecasting of oil price trends, budget management for the Americas team, and marine logistics operations,
including bids, RFQs, and RFPs for high-profile clients such as Apple, BP, and Aramco. Facilitated regional
and global meetings with senior executives, managed large-scale budgets and timelines, and developed
policy recommendations to improve regional tender processes by addressing gaps and inefficiencies.

FL SUPREME COURT MIAMI, FL
January 2012-

December 2013 MEDIATOR

Successfully facilitated divorce and family mediations, guiding parties through complex emotional and
legal issues to reach mutually acceptable agreements. Applied active listening, neutral guidance, and
conflict resolution techniques to foster constructive dialogue, reduce tension, and support collaborative
decision-making. Maintained confidentiality, impartiality, and professionalism while helping clients
navigate sensitive personal matters.

ROYAL CARIBBEAN CRUISES MIAMI, FL
MAY 2007-
OCTOBER 2009 Administrator

Served in a dual role leading both conflict resolution in a multicultural environment, effectively
navigating tensions between ship subcultures, customer agents; and operational directorate while
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managing imports, exports, and customs processes with International Customs and Border Protection
officials and other federal agencies. Developed an enterprise-wide conflict management strategy with
educational initiatives to guide staff in resolving disputes across complex, multi-layered international
contexts. Served as the central point of contact between RCCL senior management, port agents, and
internal departments, maintaining bonded inventory for the RCCL, Azamara, and Celebrity Cruises fleet
valued at $25 million with 100% accuracy. Facilitated weekly inventory reporting, established policies
and procedures for daily operations, and supported managers and directors in coordinating projects,
including new builds and renovations. Recognized for bridging multicultural teams, managing conflicts
constructively, and receiving multiple awards for program support, coordination, and governance.

EDUCATION

GEORGE MASON UNIVERSITY, SCHOOL OF PSYCHOLOGY FAIRFAX, VA
March 2025-current Current enrolled in the Masters of Professional Studies for Industrial-
Organizational Psychology

NOVA SOUTHEASTERN UNIVERSITY, SCHOOL OF HUMANITIES DAVIE, FL
June 2014 Doctorate in Conflict Resolution & Peacekeeping Analysis
Activities: Chapter President, Mediator Beyond Borders
Dissertation: Depicting Female Suicide Bombers: Understanding the
Radicalization Process

NOVA SOUTHEASTERN UNIVERSITY, DAVIE, FL
H. WAYNE HUIZENGA SCHOOL OF BUSINESS

& ENTREPRENEURSHIP

June 2007 Masters in International Business

UNIVERSITY OF FLORIDA, GAINESVILLE, FL
WARRINGTON COLLEGE OF BUSINESS
June 2004 Bachelor of Business Administration

Minor in Spanish Literature

PROFESSIONAL DEVELOPMENT & CONFLICT RESOLUTION TRAINING

=  JOA CO-OP Certification- June 2024
International Ombudsman Association
= Ethical and Inclusive Leadership — November 2021
University of South Florida, Muma College of Business, USA
* Treating Trauma Master Series Certification — July 2021
National Institute for the Clinical Application of Behavioral Medicine, USA
= Diversity, Equity, and Inclusion Certificate — May 2020
University of South Florida, Muma College of Business, USA
= Purposeful Leadership Certification-September 2021
Linkage Inc., USA
= Conflict Dynamics Profile Certification - June 2018
Eckerd College, Institute of Mediation, Seattle, WA, USA
=  Workplace Mediation Certification -June 2018
Eckerd College, Institute of Mediation, Seattle, WA, USA
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*  Myers Briggs Certified Trainer - November 2017
Myers Briggs, CPP, New Orleans, LA, USA
= The Foundations of an Organizational Ombudsman Practice 101, 102 -January 2017
International Ombudsman Association, Houston, TX, USA
=  Project Management Certification -May 2015
George Mason University, Washington, D.C., USA
= Certified Facilitator and Mediator-May 2015
United Nations in joint partnership with Soliya, New York, NY
»  Certified Grant Writer-December 2013
College of DuPont, Washington DC
= Arbitrator Certification-September 2012
FINRA, New York, NY
= Florida Supreme Court Certified Mediator, Family-January 2012
Institute of Conflict Resolution (Florida Supreme Court), Ft. Lauderdale, FL.
* Global Mediator -March 2011
Lynn Cole Academy, Tampa, FL

PUBLICATIONS

Recent publications (previous publications available upon request)

= “Systems Theory” contributing author, The Organizational Ombuds.: Foundations, Fundamentals &
The Future. April 2025.

= “Power Women: Bina Patel of Transformational Paradigms On How To Successfully Navigate Work,
Love and Life As A Powerful Woman”. February 2022. Medium.com

= “The Organizational Ombuds Office: A Safe Haven for Whistleblowers”. January 2022. Medium.com

= “The Great Resignation & The Future Of Work: Bina Patel On How Employers and Employees Are
Reworking Work Together”. January 2022. Medium.com

*  “The Organizational Ombuds Office: A Safe Haven for Whistleblowers”. January 2022. Medium.com

= “How to Make a Narcissist Fear You.” November 2021. UpJourney.com

= “Steps Nonprofits Can Take to Reduce Staff and Volunteer Turnover.” November 2021.
Massnonprofit.org

= Book Review: “The Bully, The Boss, and The Job That Tate Me Alive.” October 2021.
ThriveGlobal.com

= “How to Deal with a Difficult Coworker.” October 29, 2021. UpJourney.com

= “7 Reasons Why Transformational Leaders Are Needed More Than Ever.” April 2021.
ThriveGlobal.com

= “7 Signature Traits of a Transformational Leaders.” April 2021. ThriveGlobal.com

= “Leaders: 4 Simple Ways You Can Manage Your Time and Engage Your Team.” Forbes. Published
February 25, 2020. Contributor to the article.

» “Bullied at Work: Here’s Why Your Female Boss Dislikes You.” Forbes. Published February 19,
2020. Contributor to the article.

= “4 Things You Didn’t Know About Non-Disclosure Agreements.” Forbes. Published January 21,
2020. Contributed to the article.

= “Pgychological Safety & Ombudsman.” Mediate.com. Published March 15, 2019.

= “Contributing Elements of Female Suicide Terrorism.” American Intelligence Journal. FY2018.

= “Homosexuality in Islam”. Journal of International Affairs and Relations Group (3),3. (2013).

= “Prospect Theory and Terrorism”. Journal of International Affairs and Relations Group (3),1. (2012).
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SPEAKING ENGAGEMENTS

Recent speaking engagements (previous documented speaking engagements available upon request)

= International Ombuds Association Conference. Indianapolis. Topic: “Aggregating Data to Identify Systemic
Issues™ 2024.

* International Accounting Association. Remote. Topic: “Multiculturalism in the workplace.” 2023.

» National Ground Intelligence Center, Charlottesville, VA. Topic: “Diversity, Equity, Inclusion.”
2021.

» Federal Emergency Management Agency. Washington, D.C. Topic: “Transculturalism &
Transgenerational Trauma: The Power of Inclusion.” 2021.

» Earthbound, Inc. Dallas, TX. “Diversity, Equity, Inclusion.” “Linguistic Diversity.” “Boundaries &
Leadership.” “Psychological Safety.” 2021.

» Coalition of the Federal Ombudsman, Alexandria, VA, USA. Topic: “50 Shades of Conflict.” 2019.

PROFESSIONAL AFFILIATIONS

= International Ombudsman Association, November 2016-Present

= Coalition of the Federal Ombudsman, Secretary-November 2016-Present
*  FINRA-September 2012-Present

= Soliya-September 2013-2016

*  World Pulse-September 2012-2015

= International Studies Association-September 2012-2015

* Mediators Beyond Borders-March 2014-December 2015

LANGUAGES

English, French, Spanish, Arabic, Hindi, Gujarati

REFERENCES

Available upon request
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